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According to the Utilitarian theory, action is usually justified with its consequences. Therefore, for someone to commit a bad action, they should have had a definite reason that supported the action (Ramboarisata and Gendron, 2019). In a typical that usually does not apply, there are laws set to guide the actions of everyone, and going against results in one being incarcerated. Juvenile and state prisons, among many other correctional facilities, hold individuals who have failed to obey the law. From the eyes of the law, the incarcerated individuals are always considered convicts, but their actions might have been justified from a humane perspective. This aspect brings out the fact inmates are also human beings and deserve every right to enjoy life even while incarcerated. In my line of duty as a case manager, I have always believed that no one is perfect in this world and that everyone deserves a second chance. As such, I usually focus on identifying the needs of the inmates and draft a program on how these needs can be achieved. Today, I have two clients; one is a 16-year-old transgender female locked in a juvenile prison while the other one is in state prison is a 54-year-old male with over 10 years in and out of the criminal justice system and what is required of me is to identify their needs and recommend services for each need.
 Juvenile prisons are always meant for teenagers between 13-18 or 19 years of age. At this age, many of these children are usually at their formative ages, and thus, they always need to be handled with a lot of care even if they have been convicted (Beaudry et al., 2021). Imagine a child being locked alone in an empty room for days, weeks, or even months. Do you think this child will ever behave normally again? My client 1 needs a lot of counseling, substance abuse management, education and mental healthcare. With regard to the client 2 who is in state prison, his needs include career and technical education, health care, mental health treatment, and other assistance such as treatment for substance use disorders.
 There are usually many misconceptions about prisons, and this usually arises with regard to how fellow inmates treat one. This usually makes many think that jail is an awful place, a place where seeing the next day is not guaranteed as it would have been when one was outside. Other than the issue of inmates fighting each other and the new inmates being disturbed, the federal and state governments have strived to make sure that life under incarceration is good by introducing several services or programs. For instance, religious services offer spiritual nourishment to the inmates and remind them that being in prison is not the end of the world or life. Religious service can really be of help to client 1 since she has been neglected for being a transgender. The holy book is a good source of counseling that can help both clients stay cool while serving their sentence. About education, there are varieties of programs that my clients can join to further their education (Ministry of the Solicitor General, 2021). For instance, the client in state prison can enroll in General Education Development (GED) or even Basic adult education classes. Getting a GED may help client 2 focus on building a career that may help stop him from being a normal guest to the justice system.  Besides enrolling in education programs and seeking spiritual reprieve from the religious services, my juvenile client can also join the cognitive and behavioral groups targeting rejection, problem-solving skills, and personal control. These services may be instrumental in addressing their needs and probably make their dwelling in prison good and be productive members of society.
The sentencing of my client 1 might have been as a result of being in possession drugs since she has history of drug abuse. This indicates that she might have felt depressed for being rejected by her parents and thus saw abusing drugs as the only way to release her pain of being neglected.  The religious and educational services may thus be an excellent place to start before joining the rehabilitative program. These services will help show my juvenile client that there is more to life than just drugs and there is no harm in being transgender. To my state prison client, who is also a drug dealer and has history of mental health, the rehabilitative program, and religious services would help ensure that the individual understands his actions and probably reform for good and better his life. Enrolling in GED classes would be a transformative step towards turning his life around and being a productive member of society.
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